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IRS Form 1040

Redesigning the
IRS Form 1040

The Incernal Revenue Service has mone than
00 forms. The averagn perscn does not coma in
contact vith most of thase Torms, but the few with
which thay do coma in contact tend o do mone
haem than good. One of the most commaon forms,
ithe RS Form WMD is one of thoss forms with
spparen design flews. For exampds, issuss with:

claity of lingaage
sganiasion

mcessity of infonmation
Bararchy

ewvnrall understanding

Throesgh & reschesign, the form could do away
wwith meach od ihe indorraton and enormous por-
thons of the 70w page direction paciet includsd
waithy the foem,

Hierarchy

- enphinise difleanan.
Bistwiinh iction ithis and
sdditiansd information

= leads oye taough form o
bl gho Impsstant Infor-
mation brogdly

Language

= pdjustrants 1o
lengupge halp io
clandy pxacily what
each peclion is
ssking

Individual Step

23 Add the amosnts In calumn | for lings =

Methods and Participants

‘e utilioesd fw major meshads in our prch;
warvirys and video chmanvatian of u o
mathady inlonmisd She rosnsrch bacsun thirg
alkranpd ug b reach a wide braadth of peopls a8
weall n Totus on indnadial nisds mgarding dur
feem. Tha group of participants that we polled
rarged in age brom 2010 T2 years ald, The large
wcopn raflectad the Braadth of peapls who coma in
camiacl with She lam

il usar

with lorms } :::;;‘w} }wﬂ} }
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Hiararchy

= breaking down the diffamnt
numsics inte the moest
impadant sections allows
poapls b wnderstand
infarmation sppkcabla 1o
iwaryesd and the Slarms-
tion that is nol as cammaon

= helping people io undarsiand
thi staps queckhy allcws tham
o undarstand thi whode
Quigkly
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Eeggd

M Add armcsands in column
3T Subesct line 36 from line 22 This s voa

priion Ak Mofice. see . K1

Cosriphaficen T

Completion Time
vs. Age

Tha gragh shiwa the corels-
Ban Babwiin oimpldian fima dnd
# ag; Eha paapia wha have prosum-
ably bad axperionca with tha form
ecruld complitn i gerarsiby lastor
L] Hhan e wilh bess peparieran,
i youngar peopla,

intaraciion
weith lorms
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Original 1040 Form

with First Redesign Call Outs

Organization

= bdaaling thi o mates
inbo chear sections helps
expedine the process and
i 1his fore bedd
i

- graating differant stegs
88 compliting tha form
allerea pocehe 10 sukedi-
with thise préscimsas and
wederitind in imallar
chwariks raghéd than tha
wehali baim st cce

Neceassity of
Information

= maewy of thay steps
inchudy referoncos o
ciher forme that are not
repewsanity applicabin
50 moE paopin

= Sprmws neganding smal
Eeusinasses andior pen
ston and annuities are
mod applicable 10 most
people

Fall 2009 Tomevey Beowne = Lausen Cioodi = Pals Winslow




